NOJIb30OBATEJIbCKOE COMJIALLEHUE 01 BEB-CANTA
1. ONPEQEJIEHUE NMOHATUN

B TekcTe HacTtosawero CorsaweHns HUXEU3NO0XKEHHbIM TepMUHaM [aHo
cnepywoulee 3Ha4eHune:

"CaMuT" 03Ha4vaeT cnepytowmn canT: VeeWeb, KoTopbin npnHagnexut KoMmnaHum
N HAaXOOUTCS MO CrenyloWen ccolike: veeweb.ru.

"Monb3oBaTtens’, "Bul", "Baw", "Bac", "BaMmun" nan kakue-nnbo agpyrme cxoxue
npon3BoAHble (B 3aBUCMMOCTU OT KOHTEKCTa) O03Ha4vaeT auuo, kKotopoe (1)
nonb3yetcsa CanToM n/unum nosyy4nno [oCcTyn K ero KoHTeHTy; 1 (2) gano ceoe
cornacve Ha cobnogeHne npasua Nosb3oBaHnA CanToM, U3NI0XKEHHbIX B TEKCTE
naHHoro CornaweHus, nytem Co3faHuUs JIMYHOMO akKayHTa U perncrtpaumm Ha
Canre.

"Komnauua", "Mb1", "Haw", "Hac", "Hamu" nnn kakune-nubo apyrme cxoxue
NpPoM3BOAHbIE (B 3aBUCMMOCTU OT KOHTEKCTA) O3Ha4vaeT cnepywouwee nmuo: 000
"BUMBEB", agpec mectoHaxoxaeHus: Poccusa, r. KpacHogap, yi. CTaBponobCckas,
0. 178, og. 12 (Bknto4vas, ero ounmansl U NpeacTaBUTENIbCTBA KakK Ha Tepputopumn
Poccunckon depepaumnm, Tak 1 3a ee npegenamu, a Takxe Kakne-nnbo gpyrue
NMua, Co3faHHble B pe3ysibTaTe peopraHm3aummn KoMnaHun), KOTopoe ABJISeTCA
Blagensuem Canta nam um ynpasnser.

"KOHTEeHT cauTa" o3Ha4yaeT BCe 00BbEKTHI, pa3MelleHHble KomnaHnen n/mnm
TpeTbMKU nnuamm (C paspelieHns KomnaHmm) Ha CanTe, B TOM YUCSIE INEMEHTHI
An3alHa, TEKCT, rpaduryeckne nsobpaxeHns, WanCcTpaumm, BUAeo, NporpaMmsl,
My3blKa, 3BYKW, UHGOPMaLKNS, YyBeAOMIEHNS N Kakue-nmbo apyrve ob6beKTbl
CX0XKero HasHayeHuns, ux Noabopku nnm KoMbuHaumm.

"MNO canTa" o3HayvaeT nporpammHoe obecneyeHne, paspaboTaHHoe KoMnaHmen
(n/mnun TpeTbMKN NUUaMn No nopyyeHuto KomnaHum) ans Canta, BKAKOYas, 0AHAKO
HEe orpaHM4YMBasChb, BECb COPT, cKpMnThl, Koabl (HTML Kogbl), nporpaMmsbl 1 Tr.

"Yecnyrn' o3HavaeT COBOKYNHO KOHTeHT canTa u N0 canTa.

2. MIPUCOEQUHEHUE K COMMNALUEHMIO
2.1. MNonb3oBaTenun ncnonb3yoT CanT ansa cnegywmx Lenem:
Ycnyru pa3paboTku u npoaBuXeHus busHeca.

2.2. HacTosawee [lMonb3oBaTeNbCckoe cornaweHue (pnanee "CornaweHue")



onpenensieT npasuaa U NopsiAoK mcrnonb3loBaHus Cailta u Ycnyr, npasa u
0653aHHOCTY Mosb30BaTENEN, @ TakXKe perynmpyeT noeaeHve Monb3oBaTenen
npu noayvyeHun foctyna K Canty n Ycnyram.

2.3. NMonb3oBaTeNb NPUHMMAET yCa0BUA AaHHOro CornalleHms nyTeM Co3faHua
JMYHOr O aKKayHTa W peructpauun Ha CanTte.

2.4, NaHHoe CornallieHue aBnsetcs obd3aTeNbHbIM 418 €ro CTOPOH (T.e. And
KomnaHuu u Monb3oBaTens). YcTynka MNonb3oBaTeneM CBOMX Mpas Mo AaHHOMY
CornalweHnto BO3MOXXHa TOJIbKO MOCJEe MOJIyYeHUs NpenBapuTesbHOro
NMUCbMEHHOro cornacusa oT KomnaHuu.

3. MOJZIb30OBATEJIN CANTA
OOw e KpuTepum M Bo3pacT

3.1. Ona ncnonb3oBaHus Canta lMonb30BaTenn A0JIKHbl COOTBETCTBOBATb
cnegyowmmMm Kputepusm (COBOKYMHO):

(1) 6bITb He MNnaawe 16-neT; n

(2) He BbITb OrpaHM4yeHHbIM B NpaBe gocTtyna K Canty n Ycnyram Ha
OCHOBaHWUM pelleHns cyga, BCTYNMUBLUEr0 B 3aKOHHYIO CUJY, WK B CAy4YasX,
NpeayCMOTPEHHbIX AEeNCTBYKOLWMM 3aKOHOA4ATENbCTBOM WM YCJIOBUAMM
faHHoro CornalweHus.

Pel'IIICTpaI.I,I/IiI Ha CauTe U Co3/aHMue JINYHOro dKKayHTa

3.2. cnonb3oBaHue pgaHHoro CanTa BO3MOXHO KakK [1osib30BaTeNsAMU, KOTOPbIe
npownn npouenypy becnnaTtHom perncTpauumn 1 co3gann CBOW NNYHbLIN aKKayHT
(kabuHeT), Tak n Monb3oBaTENAMU, KOTOPbLIE OTKA3aJNCb OT TaKOW perncrpauum.
HesapeructpupoBaHHble osib30BaTeNn He MMeT LOCTyna K Caeayowmm
Ycnyram:

Oopmnatb ycnyry
OTcnexxuBaThb MPOLECC OKa3aHusa ycayr

3.3. Ing CHATWA YyKa3aHHbIX OFPaHUYEHUN N MOAYYEHUS MOJIHOrO AO0CTyna
Monb3oBaTeno Heobxogmmo nponTu pernctpaumto Ha CanTte. Mo pesynbTaTaM
3aBepLueHuns permctpaunn Nonb3oBaTenb NoayYaeT YHUKAAbHbIA JIOFMH U Naposb.

3.4. lenctBne gaHHoro CornaweHns pacnpocTpaHAeTCsa OAMHAKOBO B MOJIHOM
obbeme (6e3 KakKux-nmbo MCKAYEHNN) KaK Ha 3aperncTpMpoBaHHbLIX, Tak M Ha
He3aperncTpmpoBaHHbIX MNonb3oBaTenen.



3.5. Onga pernuctpaumum MNMonb3oBaTento HeO6Xo0AMMO NPeAOCTaBUTb CAeayioLLErD
nHhopMaumio o cebe:

Pernctpaumsa onsa 4acTHbIX nunL;

Nms
Cant
KOHTaKTbI 4151 CBS3U

Pernctpauns gns busHeca:

HaumeHoBaHue KoMraHuu
UHH

4. UHTEJINNEKTYAJIbHAAA COBCTBEHHOCTbD

4.1. KomnaHum npuHagnexaTt Bce 6e3 uckn4yeHnsa npaBa COOCTBEHHOCTH,
BKJIlOYAs MMYLLECTBEHHbIE MpPaBa WHTENJIeKTYyalbHON COBCTBEHHOCTU, Ha BECb
KoHTeHT canTa, a Takxe 0O canTa. MO canTa n KOHTEHT calTa 3aluLleHbl
aBTOPCKMM MpaBOM B Mopsake, NpeayCMOTPEHHOM AENCTBYIOWMUM FPpaXkK AaHCKUM
3aKOHOpaTenbCTBOM Poccmnckonm depepaunn, a TakxKe MeXAyHapoOHbIMU
LOFOBOPaMM N KOHBEHUMAMK B 061aCTU 3alinTbl 00 bEKTOB UHTENNEKTYabHON
COBCTBEHHOCTW.

4.2. Tonb3oBaTenaMm 3anpeweHoO KOMMpoBaTb, BOCMNPOM3BOAMUTD,
MOONPUUMPOBATb, KOMNUANPOBATL, PACNPOCTPaHATbL, 0TObpaxkaTb B Kakon-nnmbo
dopme, nybnnkoBaTb, CKaymBaTb, NepenasaTb, NPoAaBaTb UM MHLIM COCOBOM
pacnpoCcTpaHATb WM UCNONb30BaTb KOHTeHT canta u MO canTa, Kpome C/iy4aes,
Koraa Takue genctema NMPAMO pa3pelleHbl ycaoBuamm gaHHoro CornaweHmsa nam
LEeNCTBYIOLWMM 3aKOHOLaTeNbCTBOM Poccuinckon ®egepaumn.

4.3. Hnyto B TekcTe gaHHoro CornaweHns He MoXXeT OblTb NCTONIKOBAHO Kak
nepenaya MNonb3oBaTento Kaknx-nnmbo NCKNIOYNTENbHBIX NPpaB Ha KOHTEHT canTa
(nonHOCTLIO MM B oTAeNnbHOM YacTn) u/wnm MO canTa.

5. MOPAO0K PABOTbl C CAUTOM
MpaBuna noBepeHus Ha canTe

5.1. Bo Bpems ncnonb3oBaHma Canta MNMonb3oBaTenb 0693yeTCa NpuaepXnBaTbCs
cefyoLwmnx npasu:

(1) cobnionaTh BCe 06513aTeNbCTBA, B3AThle Ha cebs Monb3oBaTeNneM B CBA3N C



npucoeanHeHnem K gaHHomy CorsalleHuio; 1

(2) npenocTaBnATb AOCTOBEPHLIE 0 cebe AaHHblE BO BPEMS perncTpaunm Ha
CanTe n NS Co3aaHUsA IMYHOr0 akkayHTa (KabuHeTa); u

(3) He BblgaBaTb cebd 3a Kakoe-nmboO Apyroe NULO, BKIOYasA, 04HAKO He
OrpaHMyMBasAChb, He NPenoCTaBNAATb Kakme-nnbo AaHHble TpeTbux nauy (6es
NOSy4YeHNs OT HUX MPSIMOro, NpeaBapuTeNbHOr0 U 0CO3HAHHOIO COrjlacus)
ans perunctpaunn Ha CanTte u/mnm ONa co3fgaHusa JMYHOrO aKKayHTa
(kabuHeTa); n

(4) nHdopmmpoBaTb KOMMNAHMIO O XULWEHUN SIOTMHOB, NAapPOJeN NN KaKuX-
nmbo apyrux kKnwo4yen poctyna lMonb3oBaTens K JNUYHOMY aKKayHTY
(kabuHeTy); 1

(5) He npepocTaBAATb TPETbUM AMLAM AOCTYN K CBOEMY aKKayHTY
(KabuHeTy) W/Mnn NOrvHbl, NAPOAN UAN APYrue KAYM O0CTyna; W

(6) He coBepwaTb Kakue-nnbo pencTema (C NCNONb30BAHUEM CpPelcCTB
aBTOMaTuM3aumm nnm 6e3 Taknx CpefCcTB), HanpaBseHHble Ha cbop Kaknx-nmbo
NnepcoHasbHbIX faHHbIX Apyrux Monb3oBaTenei; v

(7) He npeanpuHUMaTL Kakne-nmbo AenCTBMA U He NOMOraTb TPETbUM NULLAM
B COBEpLEHUN AEeNCTBUIN, HanpaB/eHHbIX Ha noapbiB paboTel CanTa,
BKJIlOYasA, OOHAKO He orpaHu4mBascb, (@) 3arpyxaTb BUPYCbl Uawn
BPEeOOHOCHbIN KoA; (0) coBepwaTb AENCTBMSA, KOTOPblE MOTYT NMPUBECTU K
oTknoYeHuto CanTa, K HapyLlweHNto HopManbHon paboTel CanTta uan MO
canTa, Wn K yxypauweHuio sHewwHero suga Canta u/vnn KoHteHTa CanTa.

(8) He npeanpuHMMaTb Kakne-nMbo MHble AENCTBUSA, KOTOPbIE ABAAKTCS
HE3aKOHHbIMW, MOLIEHHNYECKUMN, ANCKPUMUHALMOHHBIMW WX BBOAALLNMN B
3abnyxaeHue.

OT3bIBbI O paboTe canTa

5.2. Kaxabin NMonb3oBaTesb BpeMS OT BPEMEHM NMeET npaBo (HO He 0683aHHOCTb)
OCTaB/IATb WAN HAaMNpaBJiIATb CBOU MAEWN, OT3bIBbl, MPEOJIOXKEHNA NN NMPOEKThI,
HanpaBJieEHHble Ha yay4weHne paboTel CalTa UAM KavyecTBa NpenoCcTaBASEMbIX
Ycnyr. Takue oT3biBbl MOryT ObITb HanpaBsieHbl Monb30BaTeENEM CAEOYIOWNUM
crnocobom:

support@veeweb.ru

5.3. B cnyyae HanpasseHus TakKon mpen, oT3bIBa, npennoXxeHmsa ninm rnpoekKkTa
Monb30BaTeNb aBTOMaTU4YeCKM MpenoCTaBAdAeT HAaM HEeUCKI4YUTEsNbHYI0, He



Tpebylowyo AULEH3WOHHbLIX OTYUCNEHWA, OENCTBYKOLWY MO BCEMY MUPY
NNLEH3NI0 C MPaBOM nepefayn U BblAayn CybNMUEH3UN Ha XPaHeHue,
NCrnoNb3oBaHWe, pPacnpoCTpPaHeHWe, W3MeHeHue, 3anyck, KOoMupoBaHUe,
nybnnyHoe nMCNonHeHWe WNU MNOKa3, nepeson Bawwnux wpei, 0T3bIBOB,
NPennoXXEeHUA NN NPOEKTOB, @ TakXe COo3AaHMe NPou3BOAHbLIX PaboT Ha ux
OCHOBE.

6. PASMELLEHUE PEKJIAMbI HA CAUTE
Pa3MelueHUe peksaMbl KOMMNaHueun

6.1. KoMnaHusa nmeeT npaBo BpeMs OT BpeMeHU pa3MewaTb Ha Cante Kakme-nnbo
pekslaMHble UM MapKeTUHIOBble MaTepuanbl.

6.2. MNonb30BaTesIb MOXET BPeEMS OT BPEMeEHU noslyyaTb coobuieHns oT KomnaHum
C onpepesieHHbIMA PeKJIaMHbIMU UM MapKETUHIOBbIMU MaTepuanamu. OTrnpaBka
KoMnaHMen ykKa3aHHbIX MaTepuanoB OCYLWECTBAAETCA TOJIbKO C COrjacus
Monb3oBaTenNs, Bblpa>XeHHON B BUAEe 0POpPMIEHNS COOTBETCTBYIOLWEN MOANMUCKM
nocpeacTBOM BbINOJIHEHUA CNefyoWnX GENCTBUN:

Mpu pernctpaumm B INYHOM KabuHeTe

6.3. Monb3oBaTeNb TakXe nMeeT NpaBo B Nobon MoMeHT 1 6e3 ykasaHus
NPUYMHBLI 0TKa3aTbCsA OT Takow becnaaTHON NOANNCKM NOCPEACTBOM BbINOJAHEHUS
Cnefyowmnx oencTeuni:

OTnpaBuTb 3anpoc MEHeXXEPY Mo /MobbIM KOHTaKTaM, yKa3aHHbIE Ha canTe
PasmelueHue peknaMbl TPETbUMMU JIMLLAMMU

6.4. KOHTEHT canTa MOXeT cogep)XaTb CCblIJIKM Ha BeB-CanTbl TPETbUX UL, U/Mnn
peKksaMHble WAW MapKeTUHroBble MaTepuanbl 0 ToBapax/ycnyrax,
npefocTaB/ieHHbIe TaKUMK TpeTbMMN Nuuamn (fanee "Peknama TpeTbux nuu'").
KOMMNAHWNA HE BEPET HA CEBA KAKYHK-JINBO OTBETCTBEHHOCTbL (1) 3A
COOEPXAHWE PEKJNTAMbI TPETbWX JTNL, A TAK)XXE 3A HAJIMYNNE, KAYECTBO
EE30MACHOCTb NMPOBUIAEMbIX TOBAPOB/YCNYI B TAKOW PEKJIAME; 1 (2) 3A
KAKWE-TMBO YBbITKW, MOTEPU UJTN YLWEPBE, NMOHECEHHBIE WA NMPUYNHEHHBIE
MOJIb3OBATENID B PE3YJIbTATE MPOYTEHUSA UM TAKOW PEKJIAMBI,
NCMOJNIb3OBAHUA MM MPOOBWITAEMbIX B PEKJIAME TPETbWUX UL
TOBAPOB/YCNYT.

6.5. B cnyyae nepexoga Ha Apyron canT Yyepes pasmeweHHyo Ha Cante Peknamy
TpeTbux Ny, KoMnaHns He MOXKET rapaHTMpPOBaTb, YTO Takon Beb-canT asnseTcs
be3onacHbiM ang Monb3oBaTens U/MaM ero KoMnboTepa. HU 4YTO B TeKkcTe



paHHoro CornaweHma He [OJIXKHO ObITb UCTONKOBAHO KakK 3aBepeHue,
noowpeHne, pekoMeHgauns nam nobyxaeHue MNMonb3oBaTens BOCMNOJIb30BaTbCA
PeknaMon TpeTbUX NNL, NOCETUTb Kakue-nnbo canmTbl TPETbUX NINL, @ Takxe
nonpobosaTb, NpnobpecTn, BOCMNOJSIb30BaTLCA KakKUMnU-nnbo ToBapamu/ycnyramu
TPeTbUX .

7. COBEPLUEHUE NOKYNOK YEPE3 CAUT
OOLwume nonoXxeHus

7.1. Tonb3oBaTeNM WMMEKT BO3MOXHOCTb npuobpeTaTb oOnpefeseHHble
ToBapbl/ycnyru Ha CanTte. lpoaaBLOM TakKMUX TOBAPOB/YC/Yr MOXXET BbICTYMNaTb
Kak cama KoMmnaHus, Tak 1 TpeTbn Anua (NapTHepbI, NpoAaBLbl, ANCTPUOLIOTOPSI)
(nanee "MocTaBWMUKKU") - B 3aBUCMUMOCTM OT TOro, 4TO yKa3aHoO B ONMUCAHUMN K
TOMY WK NHOMY TOBapy/ycnyre.

7.2. NMPEAYNPEXLOEHWE TMPU MOKYNKE TOBAPOB/YCJTYT OT NOCTABLLMKOB.
OTBETCTBEHHOCTb 3a WCIMOJIHEHME L0roBopa Kynau-npoLau, 3aKJ4YeHHOro
mexny MMonb3oBaTenem u locTaBwmnkom Yepe3d CaWT Ha OCHOBaHUWU
npenocTaBfsieHHon KomnaHuen nHgopmaumm o ToBape/ycnyre nam NocrasLlinke, a
Takxe 3a cobnwogeHne npas noTpebuTenen, HapyweHHbIX B pe3yfbTaTe
nepegayn notpebuTento ToBapa/yCcayrn HeHafnexallero kayectsa n obmeHa
HEeNpPoA0BO/IbCTBEHHOIO TOBapa HaA/IexXallero Ka4ecTBa Ha aHa0rMYHbIA TOBap,
HeceT lNocTaBLUUK.

7.3. KoMnaHna He XpaHUT Kakune-nubo maHHble 0 Bawen nebetoson mnnwm
KpeaouTHOW KapTe, UCNob3yeMon A5 onnaThl.

7.4. KOMMNAHWA NPEOOCTABNISAET 3AKA3AHHbLIN TOBAP/YCIIYTY TONIbLKO MOCE
MOJIYHEHWA OMJIATHI B NMOJIHOM OBbEME.

7.5. Echm KoMnaHns He MOXXeT NpefocTaBuTb BaM 3aka3aHHbIM U ONNaYeHHbIN
ToBap/ycnyry, KomnaHua oba3yeTca He3aMeOnmMTeNbHO NPOBECTM BO3BpaT Bam
BCEN YNAayYyeHHOW paHee CYyMMbl B CHET MoraweHns CTOMMOCTU 3aKa3aHHOro
ToBapa/ycnyrun (3a ucknyeHmeMm 6aHKOBCKUX KOMUCCUIN U U3LEPXKEK, KOTOPbIE
MOran ObITb HayncneHol Bawwum obcnyxupawwmm HGaHKOM npu onnaTte
ToBapos/ycnyr 4Yepe3 CanT).

7.6. KOMNaHWs He rapaHTUpyeT Haamyne TOro WaM MHOro ToBapa/ycnyru Ha
CanTe.

Cnocobbl n CPOKM BO0CTABKH

7.7. KomnaHuna npepfoctasisgeT chenyloume cnocobbl 4OCTaBKU 3aKa3aHHbIX Ha



CainTe TOBapOB/yCAyr:
OHNanH

7.8. Monb3oBaTeNb MMEET NpaBo NpeabsaBUTb KomnaHum TpeboBaHme 0 BO3BpaTe
YyNJayYyeHHbIX UM paHee [LeHeXHblX CPefCTB 3a TOoBap/ycayry, ecnm Takowu
ToBap/ycnyra He 6blay nony4veHbl MNonb3oBaTesieM B COrflacoBaHHbI CPOK. B
TakoM cnydae KomnaHus oba3syetcs B TedeHne 10 (gecatu) KaneHaapHbIX OHEN
OCYyLLLEeCTBUTb BO3BPAT Takon CYMMbl B NOJIHOM 0bbeMe.

7.9. KomnaHua He bepeT Ha cebs Kakyto-nmbo 0TBETCTBEHHOCTb 3a OLWMNOKY B
NOCTaBKe, KOTopas npou3soLlna no BuHe Mosib3oBaTeNs, KOTOPbLIA, K MpUMepy, He
yKa3a/ BepHble JaHHble NoslyyaTens.

MopsapoK onnaTbl

7.10. CTommocTb ToBapa/ycnyrun Ha CanTe yka3biBaeTCa B POCCUNCKUX pybnsx.
OnnaTa 3a ToBap/yCcnyry Takxe A0JhKHa ObITb NpoBeAeHa B POCCUNCKMX pybasix.

7.11. Ecnm y Bac HeTy c4yeTa B YKa3aHHOW BanloTe, B TAaKOM CJly4ae Bbl moxeTe
BOCMO0J1b30BaTbCA Bawen nebetoBon nan KpeanTHOM KapTomn, a obcnyxneatowmm
6baHK (pepxaTenb nebeToBOW WUAM KPEeOWTHOMW KapTbl) npoBepdeT
COOTBETCTBYIOLWEW KOHBEpPTaUWK No 0OMEHHOMY KypCy COrjacHoO ero
BHYTpMOaHKOBCKUM npaBuaaM. KomnaHua He oTBeYaeT 3a 0OMeHHbIN KypC,
NCNonb3yeMblin Bawmnm obcnyxmBatoLlimm 6aHKOM Npy Tako KOHBEPTaLUN.

7.12. MNonb3oBaTeNb MOXET NPOBECTM OMaTy OQHMM U3 CneayoLmnx cnocobos:

baHkoBCcKoU KapTou
3/1EKTPOHHbIM KOLLE/TbKOM
CbIn

v apyrve

7.13. Obpallaem BHUMaHMe, 4To KoMnaHusa MoxeT B Ntobo MOMEHT 0TKasaTb B
npueme TOro uam nHoro cnocoba nnatexa 6e3 Kakoro-nMbo obvACHEeHUS nnn
yBeomeHus Nonb3oBatenen.

7.14. ToBap/ycnyra c4uTaeTCa onjadvyeHHbIM Mosb3oBaTeneM B NOJHOM obbeme C
MOMEHTa MOATBEPXAEHWUSA WUCMOJIHEHUA TakKoro nnatexa 6aHKOBCKUM
yypexngeHuem, obcnyxuBawowmm pebeToByd WAN KPELUTHYIO KapTy
Monb3oBaTens, KoTopas bblna MM mMcrnonb3oBaHa Asa onsaTtel Ha CanTte.

7.15. Obpaliaem BHUMaHue, 410 Baw obcnyxunsatowmmn BaHK MOXKET NPOBOAUTL
no CBOEMY COBCTBEHHOMY YCMOTPEHUIO AOMNOSHUTENIbHbIE MPOBEPKN COBEPLLEHHON
TpaH3akuum Yyepe3 Haw CanT, YTO B NOCNEACTBME MOXKET NPUBECTMN K 3afEpPXKKe



onnaTbl 3aKa3aHHOro Bamu paHee ToBapa/ycayriu.

7.16. KomnaHusa He 6epeT Ha cebsa Kakylo-1nbo oTBETCTBEHHOCTb 3a YObITKM,
ywepb, ynyleHHy Bbirody, NoTepio AEeS0BON penyTauuun, BO3HUKLIKE Y
Monb3oBaTenNs 13-3a 3alepXXKM B ONJiaTe, 4TO B CBOK 0Yepenb MO0 NpUBECTH K
3a/lepXXKe C Halwel CTOpPOHbI B NpenocTaBieHUn Bam onpepeneHHoro
ToBapa/ycnyru.

Mopsapok obmeHa u Bo3BpaTa ToBapa

7.17. MNonb3oBaTesib UMEET NpPaBo Ha 06MeH 1n BO3BPaT paHee NpnobpeTeHHOoro
ToBapa. O6MeHy 1 BO3BpaTy He NoAnexaT TOJIbKO Te TOBapbl, KOTOPbIe yKa3aHbl B
MocTaHoBneHun MpaBuTtenbcTBa Poccuinckon ®epepaumm oT 31 nekabpsa 2020 r.
Ne 2463 "O6 yTBEpxaeHuUn MNMpaBua NpodaXkn TOBapOB Mo AOr0BOPY PO3HUYHOM
KYNan-npofaxu, nepeyvyHs ToBapoB AJINTENIbHOI0 NoJib30BaHWUSA, Ha KOTOpble He
pacnpocTpaHsieTca TpebosaHue notpebntens o 6e3803Me3qHOM NpenoCcTaBIeHNN
eMy ToBapa, obnajatowWwero 3TUMU e OCHOBHbLIMWU MNOTPebUTEeNbCKUMU
CBOWCTBaMMW, Ha nepuog peMoHTa WM 3aMeHbl Takoro ToBapa, WU nepeyvyHs
HEenpoLOBOJ/IbCTBEHHbIX TOBApPOB HapfJie)xallero KayecTteBa, He nogjexaliux
obMeHy, a TakXXe 0 BHECEHUN N3MEHEHWU B HEKOTOpPbIe akThl MpaBMTeNbCTBa
Poccuimnckon ®enepaynmn”. Bo BCex ocTalibHbIX cay4daax onb3oBaTesnb mmeeT
npaBo 0bpaTuTbCa K KomnaHum ¢ TpeboBaHnem o6 obmeHe nan Bo3BpaTe ToBapa
B nopsake, npeayCMOTPEHHOM AENCTBYOWMM 3aKOHO4ATENbCTBOM O 3aWuTe
npas notpebutenen, a Takxe ycnosuamm gaHHoro CornaleHums.

7.18. Monb3oBaTeNib UMeeT NpaBoO BO3BPaTUTb 06paTHO unn 0bMeHATbL ToBap
Hagiexallero Kavyectsa 6e3 ykazaHusa nNpuynHbl B TeveHne 14 (4etbipHaguatm)
KaJleHAapHbIX AHeW C MOMeHTa COBepLleHus ero rnokynku. B ciyyvae BosspaTa
TOBapa Hafnexallero kavyecTtsa [lonb30BaTeNO BO3BPALLATCS B MONHOM 06beme
BCE CYMMbI, yNja4yeHHble UM B CYET noralleHns CTOMMOCTWN TakKoro Toapa. And
obmeHa n Bo3BpaTa npuobpeTeHHoro Tosapa [llonb3oBaTento HeobxonUMO
BbIMNOJIHUTL Cnefytolime OencTBus:

Hanuncatb B cnyxby nogaepXxku Ha 3J1. NoyTy support@veeweb.ru
KavecTtBa npuobpetaemoro ToBapa

7.19. Cpa3y nocsie noayyeHusa ToBapa Ha pyku MNonb3oBaTenb 0643aH NPoOBEpPUTL
ero Ha Haanyune BO3MOXHbIX Ae(eKTOB NN HEeLOCTAaTKOB, @ TakXe Ha npeamer
COOTBETCTBUS XapaKTEePUCTUK TOBapa ONncaHuio, n3noxxeHHomy Ha CanTte.

7.20. Monb3oBaTeslb UMeeT NpaBo NpeabsasnTb KomnaHum TpebosaHmne o0 Bo3BpaTe
YyNjayYyeHHbIX UM paHee [LeHeXXHblX CPefACTB 3a TOoBap/ycayry, ecnm Takowu
ToBap/ycJiyra He COOTBETCTBYIOT 3adB/IEHHbIM YCJIOBMSIM Ka4yeCTBa TOBapa uan
ero onucaHuio, n3NoXXeHHbIM Ha CanTe. B TakoM cny4ae KomnaHusa obsasyeTtcs B



TeveHue 10 (pecatu) KaneHaapHbIX AHEN OCYLEeCTBUTb BO3BPAT TakoW CyMMbI B
rnosaHoMm obbeme.

7.21. MNonb3oBaTeslb UMeeT NpaBo NPeabsABUTb CBOM MPETEH3NN K KayecCcTBy
npuobpeTeHHOro ToBapa K KomnaHuun nnam MoctasBwmkam (B 3aBUCUMOCTM OT TOrO
yen ToBap NpuobpeTeH) B Te4eHUe YyCTaHOBNEHHOI0 rapaHTUNHOIo CPOKa/CpoKa
rOAHOCTW TOBapa WK, eC/i TakoM CPOK He YCTaHOBJIEH, B Te4YeHune 2 (4Byx) neTt
OT MOMEHTa COBEPLUEHNSA MOKYMNKMK Takoro ToBapa.

AKLUMM Ha cauTe

7.22. Bpems oT BpemeHn KoMnaHua MoxeT pa3MellaTb Ha CanTe Kakune-nmbo
aKLWNOHHbIE NpeasioXeHNa Ha ToBapbl/ycnyrun. MepnognyHoCTb pasMeLLeHuns
TaKUX NPennoXeHWn, a TakxXe UX yCl0BUA ONPeaensaTca UCKIYNTESNIbHO
KoMmnaHuen.

7.23. lMonb3oBaTeNb OCBEAOMJIEH, YTO KOJIMYECTBO aKLMOHHbIX NPeasioXXeHnn Ha
TOBapbI/yC/yru orpaHn4yeHo.

7.24. KoMnaHna He rapaHTupyeT u He obewaeT Monb3oBatenam, 4to (1)
npuobpeTeHmne Kaknx-nmbo akLMOHHbIX TOBapOB/ycnyr Ha CanTe ABNSETCA KaKUM-
nnbéo obpaszom BbIrogHbIM ang lonb3oBaTena u/mnum Tpetbux nuy; n (2)
CTOMMOCTb aKLMOHHbIX TOBApOB/yCayr AoJKHa ObiTb B 0653aTeNlbHOM nopsaake
HUXEe nx 06bl4HOM CTOMMOCTU Ha CalnTe UM Ha Apyrux Beb-canTax TPeTbUx NunL.

8. O®GOPMJIEHME NOANMUCKUN HA CAUTE

8.1. Joctyn Kk Canty n K ero Ycnyram He npeanonaraet oT lofnb3oBaTenen
ohopMAeHUA Kakon-nmbo noanucku.

9. MPEKPALLLEEHUE AOCTYNA K CAATY

9.1. Monb30oBaTeNb MMeEeT NPaBo B 06O MOMEHT MPeKPaTUTb UCMOJb30BaHME
CaliTa NocpeAcTBOM ya/IeHNs CBOEr0 aKKayHTa:

Co3paTb TUKET B JINYHOM KabuHeTe

9.2. B cayyae (1) HapyweHus MNonb3oBaTenem ycnoBuin Hactoawero CornaweHus;
n/vmnn (2) HapyweHnsa npaB MHTENNEKTyaslbHON COBCTBEHHOCTU KoMnaHuuy,
opyrux MNonb3oBaTtenen nam TpeTbux nuu; u/mnn (3) coseplieHns LencTeum,
KOTOpble SABAAKTCA NMPOTUBO3AaKOHHbLIMMW, HapylwawT npaBa M UHTEpecCH
KomnaHuu, apyrux Monb3oBaTtenen nanm TpeTbux AUy nam nogpbisatoT paboTy
CanTa nam BO3MOXXHOCTb UCNoJsib3oBaHUsA Canta gpyrumu MNonb3osaTensMu; n/unm



(4) Ycnyrn nnn CanT ucnonbsyetcs MNonb3oBaTeneM TakuMm obpa3oM, 4TO 3TO
MOXXeT NoBJieYb HPUANYECKYI0 OTBETCTBEHHOCTL KoMnaHun B byaywiem; n/unm
(5) ecnm aToro TpebyeT OencTeyloWEe 3aKOHOAATENLCTBO MAN KOMMETEHTHbIN
rocyfapcTBeHHbI opraH, KomnaHua nmeeT npaso 6e3 npenBapuTesbHOrO
yBegomseHna B nN0bon MOMEHT nNpekpaTuTb (0CTaHOBUTb) AoCTYynN lNonb3oBaTens
K CanTy 1 ero Ycayram.

9.3. Takoe npekpalleHne AOCTyrNa KPOMe MPOYero Takxe noapasymMeBaeT
yaaNieHne NIMYHOro akkayHTa [lonb3oBaTens.

9.4. Nonb3oBaTenb OO/HKHLIM 06pa3oM ocBegomaeH, 4To KoMnaHma He bepeT Ha
cebsi 0TBETCTBEHHOCTb 3a Kakom-nbo yuwepb, ybuiTKK, ynyuwleHHY0 Bbiroay,
noTepto OesNoBON WAU NUYHOW penyTaunn, npuYMHeHHble [Monb3oBaTenNto
yAaneHmem maum 670KMPOBKOMN akKKayHTa WU/MAM HEBO3MOXXHOCTbIO AOCTyMNa K
CanTty n ero Ycnyram,

10. 3ARATb BOIMPOC

10.1. Ecnmn y Bac ecTb BONpOChl KacaTenbHO yCcnoBun HacToswero CornaweHus
nnu nopsgka/cnocoba nx ncrnosiHeHus, Bol MoXXeTe afgpecoBaTb HaM CBOW BOMPOC
cneayowmm cnocobom:

OTnpaBnTb NMUCbMO Ha 3/1. MOYTY Ssupport@veeweb.ru

10.2. CoTpyoHUKM 1 npeactasuTenn KomnaHum obsa3yoTcsa npeanpuHATb BCe
BO3MOXXHble yCuUInsa Ana fgadv oTBeTa Ha Baw 3anpoc B TeyeHne pa3ymMHOro
nepuoga BpeMeHu.

11. OTBETCTBEHHOCTb

11.1. HN NP KAKUX OBCTOATEJIbCTBAX KOMNAHWA WX EE NPEACTABUTENN
HE HECYT OTBETCTBEHHOCTb MEPE[ NOJIb3OBATEJIEM WJIN MEPEL NOBbIMU
TPETBUMW TNLAMIA:

(1) 3A JIIOBOW KOCBEHHbIN, CNYYAWUHbBINA, HEYMbILWWNEHHBIW YLLEPE,
BKJIHOYAS YMYLLEEHHYHO Bbirogy WA NOTEPAHHBIE JAHHBIE, BPE[ YECTW,
NOCTOWHCTBY WNW OENOBOWN PENYTALWW, BbI3BAHHbBIN B CBA3U C
NCNOJIb30BAHUEM CAWUTA, YCAYT WK UHBIX MATEPVMANOB, K KOTOPbIM
NONb30BATEJIb U1 UHBIE INLUA NOAYYUIN OCTYN C MOMOLLbIO CAUTA,
NAXE ECNW KOMMAHWA MNPEAYNPEXOANA WAW YKA3BIBANA HA
BO3MOXHOCTb TAKOTO BPE[A; u

(2) 3A LEWCTBUA OPYTUX MONb3OBATENEWN, 3A PA3MELWLAEMbIN



MOJIb3OBATENAMW MOJIb30OBATE/IbCKUIA KOHTEHT, 3A TOBAPLI/YCNYTN,
MPEOOCTABNIAEMBIE TPETBUMIW JTMULAMW NN OPYTVMW NOJIb3OBATEJIAMN
(AAXKE ECNI LOCTYN K HWAM Bbl1 MPEQOCTABNEH YEPE3 HALL CANT), K
KOTOPbIM MMOJIb3OBATEJIb NOJTYHAJT AOCTYI; n

(3) B cnyyasax npsMo NpeayCcCMOTPEHHbIX YCAOBUAMWU HaCTOALLEro
CornaweHuns nam HoOpMOM OEeNCTBYIOLLEro 3aKoHOOATeNbCTBa.

11.2. Hawa oTBETCTBEHHOCTb 3a BCe 4YTO YrogHo, CBA3aHHOE C NUCMNO0JIb30BaHNEM
CanTa w/unu Ycnyr, orpaHMy4MBaeTCsd HaAacCTONbKO CUJIbHO, HAaCKOJIbKO 3TO
L0MyCKaeTCca AENCTBYIOWMM 3aKOHOOATEIbCTBOM.

12. NOPAAOK PA3PELLUEHUA CNTOPOB

12.1. B cnyyYae BO3HUKHOBEHUSA NOObLIX CMOPOB MW Pa3HOracum, CBA3aHHbIX C
ncnosiHeHMem Hactoswero CornaweHuns, lNMonb3oBaTtenb U KoMmnaHua npunoxxaTt
BCe YCUJINA ON1 UX pa3peLleHuns nyTeM npoBefeHns neperoBopoB Mexay HuMu. B
cny4vae, ecam cnopbl He ByayT pa3pelleHbl NyTeM NePeroBOpoB, CAOPbLI NoanexaT
pa3peweHnto B nopsaake, yCTaHOBAEHHOM AEWUCTBYOLWMM 3aKOHO4ATENbCTBOM
Poccumnckon ®enepauumu.

13. SAKJIIOYUTEJNIbHBIE MOJIOXXEHUA

13.1. HacTtosdwee CornaweHne BCTyNnaeT B CUY C MOMEHTa ero onybinkoBaHus
Ha CanTe (no cnepgytowen ccolnke: https://veeweb.ru/ps.pdf) n npencrseyoT B
TeYyeHune HeonpenesieHHOro nepmosa BpeMeHu.

13.2. Mbl MOXXeM BpeMsl OT BPEMEHUN nepecMaTpmBaTh, LOMOJMHATbL UIN N3MEHATb
ycnosus gaHHoro CornaweHunsa. Takme N3MeHeHus, Kak NpaBuJio, He ABAAIOTCA
petpocnekTusHoiMn. KOMMNAHWA HE BEPET HA CEBA KAKYHO-JINBO
OBA3AHHOCTb MO YBEJOMJIEHMIO MONb30BATENEN O NPEACTOALMNX UK
cocTodaBWNXCA WU3MEHEHWAX TEKCTA COlMJAWEHWA. MNMocpencTtsom
npucoeanHeHns K ycnosmam gaHHoro CornaweHuns Monb3oBaTenb Takxe bepeT
Ha ceba 06A3aTenbCTBO NepuUoOLMYEeCKN nNpocMaTpuBaTb YCNOBUSA LAHHOTO
CornaweHnsa Ha npeameT UX U3MEHEeHUa UAN LOMNONHEHUS.

Ecnan nocne npoBefeHHbIX N3MEHEHUN UNN [OMOJHEHWUA B TekcTe CornalieHms
Monb3oBaTenb NpofosKaeT nonb3oBaTbCAd CaWTOM, 3TO 3HAYMT, 4TO OH
O3HaKOMJIEH C U3MEHEHUSAMMN U JOMNOSHEHUAMU U UX MPUHAN B NOJHOM 06beMe
6e3 Kakmx-nnmbo Bo3parkeHuM.

13.3. Ecnn nHoe NnpAMO HE YKa3aHO B NMOJIOXKXEHNAX HACTOALLENO CornaweHus nnm
NnPAMO He BblITEKAET N3 HOPM )J,eVICTBy}OLLI,eFO 3aKOHO4aTeJiIbCTBa, K YCJIOBUAM



HacToswero JloroBopa nNpuUMeHaeTCAa MaTepuanbHoe npaBo Poccumckow
®epepaumn.

13.4. Ecnv 04QHO UM HECKONbKO YCI0BMI AaHHoro CornaweHuns yTpaTuio CBOK
IOPULANYECKYIO CUTY WX NPU3HAHO HEAENCTBUTESIbHBIM COrIaCHO AeNCTBYOLWeMY
3aKOHO4ATeNbCTBY, OCTajNbHble ycaoBusa CornalleHnsa He TepsaT CBOEN CUMbl U
NPOAOJIKAOT AENCTBOBATb TaK, CJIOBHO MPU3HAHHOMO HEAENCTBUTESIbHbIM WU
yTpaTUBLUUM HOPULANYECKYIO CUY YCNOBUSA He CyLLeCcTBOBAJIO BOBCe.

13.5. foctyn k CanTy u ero Ycnyram npenoctasnsdetcs lNonb3oBaTenio "Kak
ecTb", Mbl He obellaeM, He rapaHTUpyeMm, He nogpa3symeBaeM, 4To Ycnyru n Cant
MOryT NOAXOANTb UKW HE NOAXOAMTb Bawmnm noTpebHOCTAM, LenaM, 0XXUOaHUAM,
N B CBA3M C YEM He rapaHTUpPyeMm Kakoro-nmbo cneundurnyeckoro pesynbtata nau
nocnencTBus B pesysibTaTe Ucnosnb3osaHma Bamu Canta n ero Yenyr.



